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MyHuImMnanbHoe 0I0KETHOE JOIIKOJIbHOE 00pa30BaTEIbHOE YUPEKICHUE
«/lerckuii can obmiepasBuBaroiero suga Nel 1»

KoHcyabTanus

«IMamaTka
0 pa3pelieHny KOH(MPIUKTA MexKAY AeThbMU»

IpaBuno 1. He scecoa credyem emewusamocs 6
ccopbl medcoy Oemvmu. Beap kak B Jr000H JIpyrou |

ACATCIIBHOCTHU, MOXHO HAYYHUTLBCA PCIIATh KOH(I)JII/IKTBI

TOJIBKO IYyTEM y4yacTus B HUX. He memanre neTsam noiaydarb
TaKOW KU3HEHHO BAXKHBIU OIBIT.
IIpaBuio 2. BMemuBasch B I€TCKUM KOHMIUKT, HUKO20A He 3aHumMaime

cpasy no3uyuio 00HO20 U3 pedsm, 0asdce eciiu 8am KAMCemcst 04e8UOHbIM, KO 30eCh
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npas, a kmo surosam. Beap 1is pedeHka, BeIyIiero ceos HermpaBpmwibHO, 3TO coscem&\
He Tak nmpocTo. [loaToMy Balll CKOpPBIY Cyl OH BOCIIPUMET KaK HECNPaBEIJIUBOCTh I/IQ%\
MIPUCTPACTHOCTh, 4 3HAYHMT, HE CTaHET MPOJOJDKATh OOIIEHHE, B KOTOPOM BI,IQ§Q
BBICTYyTaeTe apOUTPOM. Q%\

IIpaBuio 3. Pa3bupas KOHKPETHYIO CUTYAIHMIO CCOPBI, HE CTpeMI/ITeCLQ%‘
BBICTYNATh BEPXOBHBIM CYJbEH, ONPEEss MPaBbIX 1 BHHOBATHIX M BEIOMpAs Mepyx
Haka3zaHus. Jlydmre He nenath U3 JIMYHBIX KOH(MIUKTOB aHAJIOT IOpH,Z[H‘{eCKOFO‘Q%\
paszouparenbcTBa. [lonpobytime npuyuums oemeti K MblCauU, YMo, Kmo 0bl Hu Haqaﬂx
ccopy, OmeemcmeeHHOCMb 3a OalbHellulee passumue cooblmuil Hecym 8ce2od 0606.‘2%
Jlenatime axyenm He na "kmo eunosam?", a na "umo denams?"”. HanpaBuTh B 3TOQ§
PYyCIIO BHUMAHHE TIOCCOPUBIIMXCS U KAXKIYIIUX OTMIIESHHS PEOST 9acTo HOMoraeTx
4y8Ccmeo romopda. x

IIpaBujio 4. Ilomorast neTssM BBIATH W3 KOH(JIMKTA U OCBOOOIUTHCS OTQX

HAKOIHUBILICHCS O6I/II[BI " 3J10CTH, creoume 3a mem, umoObl OHU He nepexoduﬂu HGX

auynocmu. 1'OBOpS O TOM, YTO HMX OTOPYWIO WM BO3MYTHIIO, OHH I[OJ'I)KHI)IX
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ONKCHIBATh MMEHHO JCHCTBUS W CJOBa MapTHEpa, a HE ero (HU3MYecKue Hﬂﬂx
JIMYHOCTHBIE HETOCTATKHU. x

IIpaBuio 5. Ecnu BeI cTapaerech MOMOYb YPETYIHPOBATH KOHQ)HHKT&\
MEXIY JABYMsI CBOMMH COOCTBEHHBIMHU JCTHMH, TO MPHIIOKHUTE YCHIIHS, YTOOBI yx
peOST HE BO3HUKIIO OIYIICHHS, YTO OJTHOTO M3 HHUX (KTO OKa3ajcsi He BUHOBAT I/IHI/IN
Ybsi BUHA MEHbBIIIE) BbI JII0OUTE Oosbiie. He 3abyovme 6ciyx obwviacHumo ceowwxl
oemsim, 4mo 8bl OUeHb JrdUme ux 0Ooux, Yumo Ovl OHU HU COeNAIU, U NOIMOM) uxx
ccopbl ouenb sac ozopyaiom. Jlaxke KOT/Ia Bbl CUNTAETE HYKHBIM HaKa3aTh OHHOFOX
U3 pedsT, BCe paBHO HAITOMHUTE EMY, YTO BaM 3TO HETPUATHO, BBI €T0 0YCHb J11061/1Te§x

Y HAJI€ETECh, YTO OH MOMMET I0JIb3Yy HaKa3aHUs U UCIIPABUTCSL.
Crparerusi nopeieHusi B KOHQUINKTeE:

[Iar Nel: ITpuBneus k cebe BHUMaHHE KOHPIUKTYIOMKUX CTOPOH (TOJIOCOM,
WHTOHAIUEH ).
[Mar No2: CoxpaHATb COOCTBEHHOE 3MOIIMOHAJIHLHOE pAaBHOBECHE B

BOIIpOCax pCHICHUA OCTCKUX KOH(l)JII/IKTOB.

dideddaads

[ar Ne3: IposicHUTh KOH(MIUKTHYIO CHUTYaIlMIO, peajbHbIC MPOOIEMBI

27

UHTEPECHI 00EUX CTOPOH.
IIlar Ne4: OueHUTh OOCTOSATENBCTBA, MOTHBBI JETEH, C HOMombfox
HaBO/IAIINX BOMPOCOB BBISICHUTH IPUYNHY KOH(PIUKTA (UTO MPHUBEIO K KOHMIUKTY) %

[Iar Ne5: PaGotath ¢ uyBCcTBaMHU JeTel (TEXHUKA aKTUBHOTO CITYIIIAHUSA ).

TexHnMKa aKTUBHOTO CIAYIIAHUS:

- 00513aTETHLHO MMOBEPHUTECH K PEOCHKY JIUIIOM;

- eciu peOCHOK pacCTpOEH, He 3aJjaBaliTe eMy Cpa3y BOTPOCHI,

- cTpoiTe Bamm (pasbl B yTBEpAUTEIHHOU popme, a He B (hopme Bompoca,
HaAIMPUMED, «UTO-TO CIYUUIIOCH... », KOH T€OS TOJKHYT U TeO€ OYeHb OOIBHO... »,
«TBI HA HETO OOUIEJICS ¥ HE XOUCITh C HUM JAPYKHTD. .. »;

- IIOCJIC YTBCPAUTCIBHOI'O BBICKA3bIBAHUSA - ACPIKUTC 11AYy3Y,
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- 00513aTeIBHO BBICTYIIAKWTE 00€ CTOPOHBI YYaCTHUKOB KOH(DJINKTA;

a4

- BBICIYIIMBAs MEPEKUBAHUS OAHOIO peOEHKa, NailTe MOHAThH B3FJ151)10M,§\
MIPUKOCHOBEHUEM, KMBKOM TOJIOBBI JIpyroMy peO€HKY, YTO Bbl IOMHUTE O HEM I/IQX

T'OTOBBI 6YI[CTC BBICJIYIIATb U €r0.

4

[ar Ne6: CoBMecTHO € JeTbMU C(HOPMYIUPOBATH BO3MOXKHBIE MYTH
pelIeHMs, TNpUeMIIeMble I BCEX 3aMHTEPECOBAHHBIX CTOPOH (TEXHUK

MO3UTUBHBIX COOOLIECHUH ).

TexHHKA NO3UTHBHBIX COOOIIICHUN

2277

1) Kro xouer paccka3aTh, 4TO mpouszouio? (uiau oOparieHue KQ\

KOHKPETHOMY PEOCHKY).

a4

2) Korna Tbl... (ommcaHue MPOUW3BEACHHOTO IEWUCTBHUS PEOCHKA) MOXKET

CIYYHTBCS, YTO... (OMMCaHUEe BO3MOXKHOTO PE3yJIbTaTa).

a4

3) Jlyumie... (mpenjio)keHHe adbTEPHATUBHOTO BapHaHTa HOBG,I[GHI/ISIQ%\
Ka)KJ0T0 U3 yYaCTHUKOB KOH(IJIUKTA). x
4) TonoxxutenbHas OLIEHKA Pe3yJibTaTa UTPhI I YYACTHUKOB (ny6quHa;1§\

WIM UHJMBUTyalIbHAs, COOOPAa3HO CUTYAIINH). %
[ar No7: O0beauHUTh KOH(PIUKTYIOUINE CTOPOHBI B COBMECTHYIO I/IFpOBYIOQx

ACATCIIBHOCTD.

4

[ITar Ne8: [ToMm04b 1€TSIM BBIIOJHUTH PEHICHUE, ECITU HYKHO - OCYHIGCTBHTLQX

MIPOBEPKY.
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